
 
 

Terma Software Labs - 3005 Center Green Drive - Suite 205 - Boulder, CO - 80301 

Service and Training Offerings 
 

Terma Software Labs now offers the training you need to get the most 
out of JAWS Workload Service Manager. 

JAWS QuickStart 

QuickStarts are the best and easiest way to get up and running fast and 
efficiently.  Our trained consultants work with you to install, configure 
and optimize JAWS in your environment.  You’ll learn how to create 
business areas & jobstreams and run reports for your users.  This option 
provides the knowledge a new customer needs to maximize the use of 
JAWS. 

JAWS Business/Application User Training 

One of the most valuable aspects of JAWS is its ability to provide a 
meaningful view of application processing to your Developers, 
Managers, or Line of Business users.  This course provides the training 
needed for these users to gain the most benefit from JAWS. 

JAWS Administrator Users Training 

This is a technical in-depth JAWS Administrator training.  Admins will 
become adept at utilizing JAWS in your organization.  In addition to 
providing hands-on experience with JAWS, it also includes database 
maintenance, command line interface, import/export, and 
troubleshooting topics. 

Advanced Command Line Interface (CLI) Mentoring 

The JAWS client provides everything you need to monitor, analyze and 
report on your AutoSys processing, but some organizations want the 
ability to dive deeper into the value that JAWS can provide. Utilizing 
the CLI will allow you to create custom reports, perform batch edits to 
the objects in JAWS and have personalized access to the data stored in 
JAWS. No previous programming experience is required. 

Advanced Java API Mentoring 

For those who want to extend the power of JAWS, this service offering 
provides mentoring in the JAWS Java API.  With the API you can 
integrate JAWS data into another interface or custom application. 
Please note that participants in this course need to be experienced Java 
developers. 

All offerings are delivered at the customer site. 

Please contact us for pricing and scheduling: 

Cathleen Fellows 

303.417.1718 x.203 

 

WHAT  DO   YOU  NE ED  

TO  GE T   T H E  MOST  

OUT  OF   J AWS ?  

 
1  Basic hands‐on training 

2  Advanced administrator 
training 

3  Understanding how to 
provide your business 
users user‐friendly views 
into their processing 

4  Extending the power of 
JAWS utilizing the 
Command Line Interface 
and Java API 

5  A review of the features & 
functions of JAWS 
including new features in 
the latest product release 


